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Principles and Values 
 
At Park Lane Primary School, we are aware that pupils may be bullied in any school or setting, and 
recognise that preventing, raising awareness and consistently responding to any cases of bullying should 
be a priority to ensure the safety and well-being of our pupils.  

In line with the Equality Act 2010, it is essential that our school:  

 Eliminates unlawful discrimination, harassment, victimisation and any other conduct prohibited 
by the Act;  

 Advance equality of opportunity between people who share a protected characteristic and people 
who do not share it; and  

 Foster good relations between people who share a protected characteristic and people who do 
not share it.  

As a school we take bullying and its impact seriously. Pupils and parents should be assured 
that known incidents of bullying will be responded to immediately. 

 
Bullying will not be tolerated. The school will seek ways to counter the effects of bullying that 
may occur within school or in the local community. The ethos of our school fosters high 
expectations of outstanding behaviour and we will consistently challenge any behaviour that 
falls below this. 
 

Aims 
 
We are determined to promote and develop a culture where bullying behaviour is regarded as 
unacceptable, to ensure a safe and secure environment is sustained for all pupils. We aim for 
all pupils to reach their potential academically, socially and personally through learning and 
playing in a safe and secure environment. 

 

 To outline what Park Lane Primary will prevent and tackle all forms of bullying 

 To set a culture within the school community where bullying is not tolerated  

 Park Lane Primary School is committed to developing an anti-bullying culture where 
the bullying of adults, children or young people is not tolerated in any form. 
 

Objectives 
 
For the Park Lane community to have an understanding of what bullying is and how to deal with it  

 

What is Bullying? 
 
At Park Lane Primary School, we discuss what bullying is, as well as incidents we would not describe as 
bullying, with all pupils through assemblies and PSHE lessons.  
 
There is no legal definition of bullying. However, it’s usually defined as behaviour that is: 

 repeated 

 intended to hurt someone either physically or emotionally 

 often aimed at certain groups, for example because of race, religion, gender or sexual orientation  

 Bullying usually happens when the relationship is imbalanced 
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It takes many forms and can include: 

 physical assault 

 teasing 

 making threats 

 name calling 

 cyberbullying - bullying via mobile phone or online (for example email, social networks and 
instant messenger) 

 
Bullying can take place in the classroom, playground, toilets, on the journey to and from 
school, on residential trips and cyberspace. It can take place in group activities and between 
families in the local community. Bullying that happens outside of school but has an impact 
within the school environment will be addressed and dealt in the most appropriate manner.  
 

Types of Bullying  
 

Cyber-Bullying  
 
The rapid development of, and widespread access to, technology has provided a new medium for ‘virtual 
bullying’, which can occur in and outside school. Cyber-bullying is a different form of bullying which can 
happen beyond the school day into home and private space, with a potentially bigger audience, and 
more accessories as people forward on content.  
 

Racist Bullying  
 
This refers to a range of hurtful behaviour, both physical and psychological, that make the person feel 
unwelcome marginalised and excluded, powerless or worthless because of their colour, ethnicity culture, 
faith community, national origin or national status.  
 

Homophobic Bullying  
 
This occurs when bullying is motivated by a prejudice against lesbian, gay, bisexual or transsexual 
people. 
 

Vulnerable Groups  
 
We recognise that some groups of pupils may be more vulnerable to bullying, including:  
 

 Looked After Children  

 Gypsy, Roma and Traveller children  

 Children with Special Educational Needs or Disabilities (SEND)  

 Children from ethnic minorities  

 Children entitled to Free School Meals  

 Children for whom English is an Additional Language  

 Children who are perceived to be gay, lesbian, bisexual or transsexual 
 

Perpetrators and Victims 
 
Bullying takes place where there is an imbalance of power of one person or persons over 
another. This can be due to:  
 

 their position within school, their physical characteristics  

 or exerting control through social media channels  
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Staff must remain vigilant about bullying behaviours and take appropriate action as soon 
as they become aware of the concern. Staff must also be aware of the additional 
vulnerability of some pupils which may lead them to either be a target for bullying or be 
more likely to bully others. As a school we understand that both the victim and the bully 
have needs that should be addressed. 

Staff should be vigilant in looking out for signs of bullying or other child protection 
issues including:  

Physical: unexplained bruises, scratches, cuts, missing belongings, damaged clothes, or 
schoolwork, loss of appetite, stomach aches, headaches, bedwetting.  

Emotional: losing interest in school, being withdrawn or secretive, unusual shows of 
temper, refusal to say why unhappy, high level of anxiety, mood swings, tearfulness for 
no reason, lack of confidence, headaches and stomach aches, signs of depression.  

Behavioural: asking to be taken to school, coming home for lunch, taking longer to get 
home, asking for more money, using different routes to school, ‘losing’ more items than 
usual, sudden changes in behaviour and mood, concentration difficulties, truancy. 
 

Prevention 
 
At Park Lane Primary, we have a ‘telling school’ culture where staff, children and visitors take ownership 
of and responsibility for the well-being of all children, by being vigilant regarding bullying and reporting 
concerns, where they have them. This is done through discussion and education about bullying within 
PSHE, schools’ values and using real life examples as learning points. All children and staff have access 
to the Nurture Team where they can share their worries or concerns.  

 
 

We will provide support to pupils who are bullied in the following way: 
 

 They will be reassured that they do not deserve to be bullied and this is not their fault 

 We will assure them that it was right to report the incident 

 We will encourage them to talk about how they feel 

 We will try to ascertain the extent of the problem 

 We will engage them in making choices about how the matter may be resolved 

 We will try to ensure that they feel safe 

 We will discuss strategies for being safe and staying safe 

 We will ask them to report immediately any further incidents to us 

 We will affirm that bullying can be stopped and that our school will persist with 
intervention until it does 

 We will involve their friends / older pupils in peer support / the buddy system/ 
mediation 
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Dealing with bullying 
 
Please see the flow chart below for the steps we will follow when dealing with bullying:  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
N.B- Parents will be informed and involved, where appropriate, throughout the process. 

 
Recording of Bullying Incidents 
 

When an incident of bullying has taken place, staff must record the incident on CPOMS. In the 
case of racist bullying, this must be reported to the Head of School as well as CPOMS.  
 
General incidences of bullying should be recorded in the Behaviour Log; this would include 
incidents where staff have had to become involved and speak with children, and/or where 
parents have raised concerns regarding bullying. Confirmed cases of bullying must be recorded 
following the ROC procedure, as with any case of Child Protection. 
 
All incidents of bullying will be discussed with all relevant staff and parents of the children 
involved, in order that everyone can be vigilant and that further incidents by the same 
child(ren) may be prevented from happening in the future. 
 
Incidents of bullying will be discussed with the Governing Body (Safeguarding Governors) 
 
 

Become aware of an issue by a parent, child or member of staff 

An investigation will be underway to gather facts or incidents 
by the class teacher or a member of SLT 

Police  

Mediation Restorative 
Justice  

No blame/ 
support 
group 

Consequence
s 

After School Reflections  
 

Internal Exclusion  
 

Withdrawal of benefits  
 

Fixed-term Exclusion  

Consider support from 
outside agency/ specialists   
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As a school we do not encourage parents to:  
 

 Attempt to sort the problem out yourself by speaking to the child whom you think 
may be behaving inappropriately towards your child or by speaking to their parents. 

 Encourage your child to be ‘a bully’ back. 

 Both of these will only make the problem much harder to solve
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Useful Links and Supporting Organisations  
 
The following links may provide additional support to children, staff or families.  
 

 Anti-Bullying Alliance: www.anti-bullyingalliance.org.uk 

 Childline: www.childline.org.uk  

 Family Lives: www.familylives.org.uk  

 Kidscape: www.kidscape.org.uk  

 MindEd: www.minded.org.uk  

 NSPCC: www.nspcc.org.uk  

 PSHE Association: www.pshe-association.org.uk  

 Restorative Justice Council: www.restorativejustice.org.uk  

 The Diana Award: www.diana-award.org.uk 

 Victim Support: www.victimsupport.org.uk  

 Young Minds: www.youngminds.org.uk  

 Young Carers: www.youngcarers.net  
 
Cyberbullying  
 

 Childnet: www.childnet.com  

 Internet Watch Foundation: www.iwf.org.uk  

 Report Harmful Content: https://reportharmfulcontent.com/  

 UK Safer Internet Centre: www.saferinternet.org.uk  

 The UK Council for Internet Safety (UKCIS): 
www.gov.uk/government/organisations/ukcouncil-for-internet-safety    

 DfE ‘Cyberbullying: advice for headteachers and school staff’: 
www.gov.uk/government/publications/preventing-and-tackling-bullying  

 DfE ‘Advice for parents and carers on cyberbullying’: 
www.gov.uk/government/publications/preventing-and-tackling-bullying  

 
SEND  
 

 Changing Faces: www.changingfaces.org.uk  

 Mencap: www.mencap.org.uk  

 Anti-Bullying Alliance Cyberbullying and children and young people with SEN and 
disabilities: www.anti-bullyingalliance.org.uk/tools-information/all-about-
bullying/atrisk-groups/sen-disability 10 theeducationpeople.org   

 DfE: SEND code of practice: www.gov.uk/government/publications/send-code-of-
practice-0- to-25  

 

Race, Religion and Nationality 
  

 Anne Frank Trust: www.annefrank.org.uk  

 Kick it Out: www.kickitout.org  

 Report it: www.report-it.org.uk   

 Stop Hate: www.stophateuk.org   

 Tell Mama: www.tellmamauk.org  

 Educate against Hate: www.educateagainsthate.com  

 Show Racism the Red Card: www.srtrc.org/educational  
 

 

http://www.anti-bullyingalliance.org.uk/
http://www.childline.org.uk/
http://www.familylives.org.uk/
http://www.kidscape.org.uk/
http://www.minded.org.uk/
http://www.nspcc.org.uk/
http://www.pshe-association.org.uk/
http://www.restorativejustice.org.uk/
http://www.diana-award.org.uk/
http://www.youngminds.org.uk/
http://www.youngcarers.net/
http://www.childnet.com/
http://www.iwf.org.uk/
https://reportharmfulcontent.com/
http://www.saferinternet.org.uk/
http://www.gov.uk/government/organisations/ukcouncil-for-internet-safety
http://www.gov.uk/government/publications/preventing-and-tackling-bullying
http://www.gov.uk/government/publications/preventing-and-tackling-bullying
http://www.changingfaces.org.uk/
http://www.mencap.org.uk/
http://www.anti-bullyingalliance.org.uk/tools-information/all-about-bullying/atrisk-groups/sen-disability%2010%20theeducationpeople.org
http://www.anti-bullyingalliance.org.uk/tools-information/all-about-bullying/atrisk-groups/sen-disability%2010%20theeducationpeople.org
http://www.gov.uk/government/publications/send-code-of-practice-0-%20to-25
http://www.gov.uk/government/publications/send-code-of-practice-0-%20to-25
http://www.annefrank.org.uk/
http://www.kickitout.org/
http://www.report-it.org.uk/
http://www.stophateuk.org/
http://www.tellmamauk.org/
http://www.educateagainsthate.com/
http://www.srtrc.org/educational
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LGBTQ+  
 

 Barnardo’s LGBTQ Hub: www.barnardos.org.uk/what_we_do/our_work/lgbtq.htm     

 Metro Charity: www.metrocentreonline.org   

 EACH: www.eachaction.org.uk  

 Proud Trust: www.theproudtrust.org  

 Schools Out: www.schools-out.org.uk  

 Stonewall: www.stonewall.org.uk  
 

Sexual Harassment and Sexual Bullying  
 

 NSPCC ‘Report Abuse in Education’ Helpline: 0800 136 663 or help@nspcc.org.uk  

 Ending Violence Against Women and Girls (EVAW): 
www.endviolenceagainstwomen.org.uk  

 Disrespect No Body: www.gov.uk/government/publications/disrespect-nobody-
campaignposters  

 Anti-bullying Alliance: Preventing and responding to Sexual Bullying: 
www.antibullyingalliance.org.uk/tools-information/all-about-bullying/sexual-and-
sexist-bullying  

 Anti-bullying Alliance: advice for school staff and professionals about developing 
effective anti-bullying practice in relation to sexual bullying: https://anti-
bullyingalliance.org.uk/toolsinformation/all-about-bullying/sexual-and-sexist-
bullying/investigating-and-respondingsexual  

 Childnet Project DeShame (Online Sexual Harassment and Bullying): 
www.childnet.com/our-projects/project-deshame  

 
 

 

http://www.barnardos.org.uk/what_we_do/our_work/lgbtq.htm
http://www.metrocentreonline.org/
http://www.eachaction.org.uk/
http://www.theproudtrust.org/
http://www.schools-out.org.uk/
http://www.stonewall.org.uk/
mailto:help@nspcc.org.uk
http://www.endviolenceagainstwomen.org.uk/
http://www.gov.uk/government/publications/disrespect-nobody-campaignposters
http://www.gov.uk/government/publications/disrespect-nobody-campaignposters
http://www.antibullyingalliance.org.uk/tools-information/all-about-bullying/sexual-and-sexist-bullying
http://www.antibullyingalliance.org.uk/tools-information/all-about-bullying/sexual-and-sexist-bullying
https://anti-bullyingalliance.org.uk/toolsinformation/all-about-bullying/sexual-and-sexist-bullying/investigating-and-respondingsexual
https://anti-bullyingalliance.org.uk/toolsinformation/all-about-bullying/sexual-and-sexist-bullying/investigating-and-respondingsexual
https://anti-bullyingalliance.org.uk/toolsinformation/all-about-bullying/sexual-and-sexist-bullying/investigating-and-respondingsexual
http://www.childnet.com/our-projects/project-deshame

